Question
Q: Hello, how many par cipant currently is par cipa ng, It seems like City of Henderson presented not the public
Q: Why is the City in such a hurry to move forward with the Hockey Arena?
Q: Ques on 1: We do not want this place in our backyard, since city with taxpayers money established some
statement. Like 70% people view this positively. I would like to request an audit to see who is the pool selected for
the survey?
Q: If the Pavilion Arena is such a great deal for Henderson residents, why was it necessary for the city to nego ate
in secret and sign a non disclosure agreement with the AHL?
Q: 2. As you see last saturday 500 people were against the pavilion join the protest their car. What is the
considera on on this?
Q: How about giving the nega ves
Q: 5. Since city has no problem spending money we as a ci zen of 89012 we demand two indepent audit done
reflect the real outcome, not like consultant firm is paid by the city of henderson?
Q: Why not UNLV or Raiders rather than Golden Nights?
Q: With over 71% of the local residents opposing an arena, why are you proposing only one solu on for the
Pavilion site?
Q: Who made the decision to propose only one solu on for the Pavilion site? When was that decision made?

Response
A: 253
A: The City is looking for a long-term solu on to re-imagine the Pavilion. We have been evalua ng
opportuni es for longterm solu ons since the damage occurred in 2018.
A: The sta s cally valid survey results have been posted to HendersonEventCenter.com. Survey
professionals have use specific methodology to ensure the validity of the results.
A: Please visit HendersonEventCenter.com for more informa on, the City did not sign a non-disclosure
agreement with the AHL.
A: The City is evalua ng all feedback from the community.
A: The speaker is answering ques ons that are being sent in, posi ve and nega ve.
A: Thank you, I'll share your feedback with our team.
A: The Henderson Events Center is intended to handle a mul tude of events. The Raiders and UNLV
already have facili es.
Please visit the Henderson Event Center website.
Please visit the Henderson Event Center website.

Q: There is clearly high opposi on to this arena. Why are you not listening? Your survey was misleading &
A: Thank you for your comments. We are listening to community comments and feedback as we
designed to get positive results. YOU ARE NOT LISTENING, but are going ahead with your plans regardless of citizen con nue to evaluate the opportunity.
input.
Q: The power just went out to the Benji neighborhood. Can you fix it? You just lost everyone in that area.
A: Thank you for the no ce. The speaker just acknowledger the power went out in the area. The
presenta on will be posted following the town hall.
Q: Independent audit ? Please provide when the independent audit will take place?
We do not understand the context of this question
Q: has anyone considered senior ci zens, i.e. 80 etc in this?
A: Seniors will be welcome at the facility, the events will have lots of choices.
Q: Looks like a huge improvement over what we have now
A: thank you
Q: I dd not see any specific informa on on the website.
Try this link h ps://www.hendersoneventcenter.com/faqs/
Q: What will be the incen ve to hire Henderson residents?
The location of the facility
Q: Who is the third party that designed the survey?
This information is available on the website for the Henderson Events Center
Q: almost 20% of the surveyed residents were from the 89015 zipcode, not close to the event center.
A: The sta s cally valid survey results have been posted to HendersonEventCenter.com. Survey
professionals have use specific methodology to ensure the validity of the results.
Q: Was this presented to Green Valley Ranch HOA, who surround the proposed site?
These discussions are being presented to all stakeholders interested in the project.
Q: In your survey, why did you only propose one op on for the Pavilion? Please explain. By doing so, you have
A: The sta s cally valid survey results have been posted to HendersonEventCenter.com. Survey
invalidated the survey and made it a poli cal tool.
professionals have use specific methodology to ensure the validity of the results.
Q: Who did this study and what people were asked? I know I certainly was not asked about this.
A: The sta s cally valid survey results have been posted to HendersonEventCenter.com. Survey
professionals have use specific methodology to ensure the validity of the results.
Q: in your adver sement you stated that venue seats have already been sold. How can this be since the facility
Pre-sales for potential tickets for the AHL team have been made by the Knights organization
hasn't been built yet?
Q: I would like to see the survey results from the 89012 zip code. Are those available?
A: The sta s cally valid survey results have been posted to HendersonEventCenter.com. Survey
professionals have use specific methodology to ensure the validity of the results.
Q: the proposed arena, with 31.8 having no knowledge. This means the actual number of respondents who could A: The sta s cally valid survey results have been posted to HendersonEventCenter.com. Survey
answer the series of questions with any prior knowledge of the project was 262. Thus, the confidence rate or
professionals have use specific methodology to ensure the validity of the results.
reliability rate at 95% is not accurate.
Q: s on 3 on the City of Henderson survey-asks the ‘Good for Henderson” ques on—and does so without revealing A: The sta s cally valid survey results have been posted to HendersonEventCenter.com. Survey
first that the project is going to ask for taxpayer participation. When asked about public funding in Question 7, the professionals have use specific methodology to ensure the validity of the results.
approval rate drops to 54%.
Q: Is there a arena commission being form where the immediate surrounding communi es have a voice beyond
The City Council represent the Henderson residents in these matters.
Henderson residency?
Q: Your expert on property values did not compare apples to apples. The St Louis arena is an NHL arena, so it is
Please visit the Henderson Event Center website for more details.
not a fair comparison. More importantly, the arena is in DOWNTOWN St. Lois, not a suburban community.
Q: The crime rate around the St. Louis arena, you used as an example was recently given and "F" for crime in the
area! High crime.
Q: Why can we not see all of the ques ons by the public and your answers?
Q: Did the city sign a non-disclosure with the Golden Knights, the AHL team reloca ng here, Foley or any related
en es to this project?
Q: Can you expand on how the survey was taken? It seems the survey ques ons were designed with some bias so
the results may be skewed in the City's favor. Surveys should be taken using neutral, non-leading ques ons.
Q: Will you be pos ng ALL the ques on on the website?
Q: What percentage of the residents were surveyed? How was the survey provided to the residents? My
household did not receive a survey?
Q: hi will this mee ng be archived and available for review as power went out in our neighborhood here on Doe
Run Circle. I missed a good chunk and didn't get to are the slides as I listened to it by phone. thanks

A: Thank you for your feedback. Henderson is one of the safest Ci es in the country, and safety
continues to be a City priority. The West Police Station is on the same campus of this site. please visit
HendersonEventCenter.com
A: We are keeping a transcript of all ques ons, and if they're not answered verbally, we will answer on
the website.
Please visit the Henderson Event Center website for more details.
A: The sta s cally valid survey results have been posted to HendersonEventCenter.com. Survey
professionals have use specific methodology to ensure the validity of the results.
A: Yes, we are receiving a very high volume of ques ons. If we can't answer them all verbally, we'll post
them and answers on the website.
A: The sta s cally valid survey results have been posted to HendersonEventCenter.com. Survey
professionals have use specific methodology to ensure the validity of the results.
Please visit the Henderson Events Center website for more information.

Q: The power has been out in all of the neighborhoods adjacent to the proposed site since this presenta on
started. Most of the residents aﬀected directly by this proposal are unable to par cipate in this town hall

A: Thank you for your note. We reached out to NV Energy. We'll also make this presenta on available
a er the fact.

Q: A very well planned and thought out proposal that would benefit all of us. Thank you for your eﬀorts

A: Thank you for your comment.

Q: Survey was a very slick PR. Less than 400 were surveyed or .25 % of community. in Zip code 89012 which will
be impacted the most only 50 residents surveyed. As a 22 year GVR resident, unfair and unequitable. Expected
more from Henderson City.
Q: Why did Bill Foley say in 2017 that public money should not be put into stadiums, but rather into police, fire,
and safety. What changed?
Q: Has there been a study to determine what kind of long term demand there will be for a minor league hockey
team. The team states there are 5,300 deposits, but is there any research to suggest what the average nightly
a endance will be once the arena opens?
Q: Rob-you just said this started in January. The City Council members have said they have been working on this
for six months. How could there be such a discrepancy in dates?
Q: With the predicted social distancing standards that will be required going forward, it is actually very likely that
we can pack 6000 people in any building? Will this be viable financially if we can only use it to 1/3 capacity?

A: The sta s cally valid survey results have been posted to HendersonEventCenter.com. Survey
professionals have use specific methodology to ensure the validity of the results.

Q: How were the people polled contacted?

A: The sta s cally valid survey results have been posted to HendersonEventCenter.com. Survey
professionals have use specific methodology to ensure the validity of the results.
Please visit the Henderson Events Center website for more information.
A: The sta s cally valid survey results have been posted to HendersonEventCenter.com. Survey
professionals have use specific methodology to ensure the validity of the results.

Q: Has there been a study done on poten al crime?
Q: Your community survey is misleading. Please explain why only one op on for the Pavilion was included in the
ques ons?

Please visit the Henderson Events Center website for more information.
Please visit the Henderson Events Center website for more information.

Please visit the Henderson Events Center website for more information.
A: Those are good ques ons in this environment and will need to be assessed if this current situa on
con nues indefinitely

Q: The survey was not a good representa on of the opinions of those that live around the pavilion. Why weren't
more people surveyed who live in the 89012 zip code?
Q: who makes the final decision? Will we vote on this?
Q: what are the next steps, milestones?
Q: The police are not si ng at the sta on wai ng for a call, they are out on patrol and not in the area. So will you
then be paying for extra oﬃcers during events?
Q: The adjacent West Police Sta on is only open Monday through Thursday 7:30-4:30pm. Will they be extending
their work week and hours?
Q: Can you post the Henderson event center.com to the front page of the Henderson City home page?

A: Thank you for your feedback.
Henderson City Council
Please visit the Henderson Events Center website for more information.
Event security would be addressed in the lease agreement, which has not been finalized.
Event security would be addressed in the lease agreement, which has not been finalized.

Q: Will this mee ng be recorded and available somewhere so I can listen to it. I was late ge ng on?

A: Thank you for the idea....We will pass this along for considera on to make sure the informa on is
easily made available to our residents
A: Yes this will be available for viewing in the near future on our website. Check back soon.

Q: Will this presenta on be on the Website to watch again?
Q: Your survey was not accurate. Perhaps you need to research a new survey?
Q: Will this increase the Green Valley Ranch HOA dues?

Please visit the Henderson Event Center website.
Thank you for your feedback
A: Not on behalf of the city...... your HOA controls those fees

